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• Senior HR Manager/HR Administration
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AGENDA
 Welcome

 2024-2025 GASCCP Campaign Announcement

 2023-2024 Campaign Results

 2024-2025 GASCCP Overview

 Campaign Theme

 2024-2025 Campaign Winner Criteria

 Charity Directory

 Coordinator List & Communications

 Giving Portal Online Walkthrough

 ACH Transmission Process

 Funds Management Process

 Reports Review

 Reporting Portal Walkthrough

 Forms and Coordinator Toolkit

 Payroll File Transfer

 Virtual Campaigning

 Campaign Resources

 Frequent Questions

 Recap & Next Steps

3



2024-2025 GASCCP Coordinators
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Coordinator: The Most Important 
Role
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You’re the local voice and set the tone for GASCCP success 
Success largely depends upon coordinators across the state

Your passion drives others to become engaged and invested in the program

Serve as your local main 
point of contact

Engage your executive 
leadership

Encourage payroll 
deduction pledges and 
one-time donations

Monitor campaign 
progress

Express appreciation to 
each employee who 
contributes to the 
campaign



2024-2025 Campaign Announcement
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2023-2024 GASCCP Campaign Results

*

*Includes “Other” OneUSG Connect Institutions
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2022-2023 GASCCP Campaign Results
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Note: OneUSGConnect comprises 26 State of Georgia colleges, universities, and institutions – including the University of Georgia and Georgia Institute of Technology.



2023-2024 Georgia State Charitable Contributions Program Winners! 
G O V ERNO R’ S  AWARD

Georgia Institute of Technology
Augusta University

Department of Community Supervision
Department of Revenue

Teachers Retirement System
Georgia Environmental Finance Authority

S T E L L A R  AWA R D
Georgia State University

Georgia Department of Humans Services Division of Family & Children Services
Department of Natural Resources

Department of Early Care and Learning
Student Finance Commission

Office of State Administrative Hearings

C HAM PI O N SP IR I T  AWARD 
The University of Georgia

Georgia Southern University
Department of Corrections

Department of Defense
Georgia Technology Authority

Employees Retirement System of Georgia
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2024-2025 
Campaign 
Overview
 Campaign Period: Sep 16, 2024 – Nov 16, 2024

 Participation Criteria outlined by the Official 
Code of Georgia Annotated (O.C.G.A.) 45-20-51

 523 Approved Charities

 46 Independent Charities

 11 Federations

 466 Member Charities

 State Personnel Board Review & Approval

 May 14, 2024
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2024-2025 Campaign Theme
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2024-2025 GASCCP Awards Criteria

 Award Categories
 1st Place - Governor’s Award

 2nd Place - Champion Spirit Award

 3rd Place - Stellar Award

 Coordinator Award

 1st, 2nd, 3rd Place Awards
 Online One-time Donations +

 Online Payroll Pledges +

 Paper Payroll Pledges

 3 Awards Per Employee Count Category
 1 – 100

 101- 500

 501 – 1,000

 1,001 – 5,000

 5,001 – 9,000

 9,001 +

 18 Total Awards + Coordinator Recognition
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2024-2025 Charity Participants
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Charity Directory is 
accessible in the 
following:
• Donor Giving  

Portal 
• Charity Directory
• Coordinator 

Toolkit



Website
www.gasccp.org  
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 3 primary users:
 Applicants
 Donors
 Coordinators

 Incorporated new 
slogan, image and 
campaign 
information

 Coordinator Toolkit

http://www.gasccp.org/


2024-2025 
Coordinator 
Handbook
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AMERICA’S 
CHARITIES

•

•



Giving Portal Overview
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www.gasccp.org https://gasccp.americascharities.statuslive.com  

http://www.gasccp.org/
https://gasccp.americascharities.statuslive.com/


Giving Portal Walkthrough
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Step #1



Giving Portal Walkthrough
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Step #2



Giving Portal Walkthrough
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Step #4



Giving Portal Walkthrough
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Step #3



Giving Portal Walkthrough
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Step #5 Step #6



Giving Portal Walkthrough
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Step #7 Step #8



Giving Portal Walkthrough
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Step #9

Step #10



Giving Portal Walkthrough
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Step #11



Giving Portal Walkthrough
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Step #12



Giving Portal Walkthrough
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Step #14

Step #13



Giving Portal Walkthrough
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Step #15



AMERICA’S CHARITIES
Melonie Hayes
Analyst



ACH 
Transmission 

Process

 Managed by the 
agency/entity Finance 
or Payroll 
representative

 All ACH-capable 
agencies/ entities should 
transmit GASCCP funds 
via this method

 The Finance 
representative should 
coordinate with 
America’s Charities on 
coding, completion and 
submission of the 
Vendor Management

 Agencies/entities 
without ACH capability 
must follow the SAO 
Funds Management 
(Cash Management) 
process 
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Funds Management Process
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America’s Charities 
 Manual/Automated Forms

 Use for managing cash/checks/money 
order donations

 Funds Management Form 

 Accounts Receivable Form
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Funds Management Form
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Accounts Receivable Form
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Reporting Portal Log On Instructions
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Reports Review

www.charities.org/reports 36



Reports Dashboard
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Reports – Total Campaign Summary
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Reports – Business Group Summary
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Forms & Documents
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www.gasccp.org 

http://www.gasccp.org/


DOAS/HRA/IT
SONJA WILLIS
Business Analyst



Payroll Deduction 
File Transfer 
Process

• Takes place after the campaign 
period ends

• Reviews payroll pledges 
initiated during the campaign

• SAO Peoplesoft/Non 
Peoplesoft Agencies

• Manual Agencies
• USGOne Connect (self-

manages) 
• Reconciles identified 

discrepancies
• Occurs late December 2024 
• Confirms deductions that will 

take place starting January 
2025



DOAS/HRA • Tina Bufford

• Classification, Compensation & GASCCP 
Manager



2024-2025 GASCCP CAMPAIGN
Virtually Fun Campaigning!

SEPTEMBER 16, 2024 – NOVEMBER 16, 2024
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2024-2025 GASCCP 
Virtually Fun Campaigning!

 Activity Ideas

 Videos

 Build you own puzzle Puzzlemaker

 “Find A Cause” quiz

 Online Bingo Bingo Creator

 Virtual Walks/Runs

 Fliers 

 Virtual Coffee and/or lunch Chats

 Template Letters

 Sewing Masks

 Recommendations – partner w/ agency IT & Communications departments

 Utilize technology (e.g., short encouraging, inspiring, motivational video clips)
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https://puzzlemaker.discoveryeducation.com/
https://myfreebingocards.com/virtual-bingo


P H A S E A C T I V I T Y / A G E N C Y  R E S O U R C E S
Pre-Campaign Pre-campaign training – GASCCP Coordinator attends an HRA Training about 

the program and Website. 

Pre-Campaign • Pre-campaign motivational announcement – GASCCP Coordinator records a 
short cell phone video to post on the agency Website to let employees know 
the Giving Portal will be coming soon. 

• Distribute “Save the Date” email -- see Template #2

Pre-Campaign Pre-campaign announcement to employees – The GASCCP Coordinator sends 
a kick-off email to agency employees with instructions on how and where to 
donate/pledge. Includes link to www.gasccp.org

During Campaign • Agency/Entity Head video –Inspiring video to encourage employees to 
donate/pledge. It is posted on the agency website. The GASCCP 
Coordinator sends an email to employees with link – see sample video

• Distribute “Welcome/Campaign Launch Letter – see Template #6

During Campaign Coordinator explanation of ways to give – The GASCCP Coordinator sends an 
email to agency employees with a link to the Giving Portal. 

During Campaign Charities by service type – The GASCCP Coordinator sends an email to agency 
employees with a link to the gasccp.org Website.

During Campaign “What a dollar can do!” – The GASCCP Coordinator sends an email to agency 
employees with a link to the Giving Portal.

2

2024-2025 GASCCP 
Virtually Fun Fundraising!
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[Cont.]



P H A S E A C T I V I T Y / A G E N C Y  R E S O U R C E S

During Campaign • Employee “Why I Give” – Coordinator provides agency employees with 
instructions and a challenge to record a 15 – 30 second video. IT and/or 
Communications department posts recordings on agency website.

• Distribute campaign reminder/encouragement to participate emails -- see 
Template #9 and #10. Templates can be tailored to the agency’s program 
and style.

During Campaign Pop-up box reminder - The GASCCP Coordinator drafts and sends an email to 
agency employees with a link to the Giving Portal. Confirms with IT pop-up 
box capability.

During Campaign Employee video recording contest - The GASCCP Coordinator sends an email 
to agency employees with a link to the Giving Portal. Email also can contain 
links to recordings of employee videos. 

Post Campaign
[Final campaign day and/or 
after]

Thank You! - The GASCCP Coordinator sends an email to agency employees 
with a link to the agency Website to a compilation of the videos that were 
submitted – see Template #11

Post Campaign Agency preliminary performance status - The GASCCP Coordinator obtains 
data from Reporting Portal and sends an email to agency employees with a 
“preliminary” agency giving status. 
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2024-2025 GASCCP 
Virtually Fun Fundraising!
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Virtually/In-person Fun Fundraising!
• Review your Coordinator Toolkit materials
• Apply your agency’s style to virtual fundraising
• Tailor the forms/templates based on campaign timeline
• Engage your agency leadership, IT and Communications 

team members, and employees to spark additional ideas!
• Focus on easy and fun!
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Campaign Contacts & Resources
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 Available on 
www.gasccp.org    
in the Coordinator 
Toolkit

CONTACT/RESOURCE USER PURPOSE

www.gasccp.org Coordinators, 
employees, general 
public

GASCCP information

https://gasccp.americascharities.stratuslive.c
om

State of Georgia 
employees

On-line giving process 

help@charities.org Employee donors America’s Charities supports 
employee online giving 
portal questions

gasccp@charities.org Coordinators America’s Charities supports 
various fund and financially-
related coordinator questions 

gasccppledgeforms@charities.org Finance 
Representative

Document transmission when 
automated forms completion 
and/or ACH process is not 
available at an agency

America's Charities/GASCCP
14200 Park Meadow Drive
Suite 330S
Chantilly, VA 20151

Agency 
Coordinators,
Payroll  Reps & 
Financial Reps

Transmission of paper checks 
and vouchers when an 
agency/ entity does not 
have ACH-capabilities 

gasccp.support@doas.ga.gov Charities & 
Coordinators

Inquiries regarding GASCCP 
application process and 
program procedures

http://www.gasccp.org/
http://www.gasccp.org/
mailto:help@charities.org
mailto:gasccp@charities.org
mailto:gasccppledgeforms@charities.org


Questions?
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Frequent Questions
Q1: When will the presentation be available for the participants to receive?
A1: The presentation will be made available in the GASCCP Coordinator toolkit prior to the September 16th 
campaign launch date.

Q2: Will agencies get a report of the individual donors for each division/department?
A2: The 2024-2025 campaign reports of individual donors will not be available due to the sensitive nature of 
donor information.

Q3: When they say “per department” do they mean internal agencies or department? What is the 
meaning of per department?
A3: Per department means the department that was used to be registered as a coordinator. Department is 
determined by the list of coordinators sent by the State of Georgia to America’s Charities.

Q4: Will the agency receive a confirmation for online pledges?
A4: Individual donors making online pledges will receive a pledge confirmation email.

Q5: Will the confirmation show the amount of the pledge and be sent via email, or just be shown on 
the giving portal?
A5: Once the donor completes the online giving process the donor will receive a confirmation email. The 
email includes the donor name, payment method, total amount contribution, as well as the charity information.

Q6: When you say department, is it specific to agency or the department in which the person works?
A6: If the coordinator registered using a sub-agency then that sub-agency’s name will appear on the reporting 
portal. A sample of the report will be made available in the Coordinator Toolkit. 
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Frequent Questions (cont.)
Q7: Can employees pay directly online via credit card or debit card?
A7: Yes. Online donations and pledges may be made via credit card, debit card, or 
recurring payroll deduction. Currently, USG employees may only make their donations 
via payroll deduction. Additional information is forthcoming regarding USG and the 
OneUSG Connect process. 

Q8: Are there any fees associated with using a credit card or debit card?
A8: There is a 3.5% fee associated with using a credit or debit card online.

Q9: If someone gives online via credit or debit card how is it reconciled with the 
agency once that donation is submitted?
A9: The system will recognize all online donations. That information will be uploaded to 
the reporting portal. As a coordinator you will only be able to see overall amount pledges. 

Q10: Can employees only donate from 9/16/2024 – 11/16/2024?
A10: Yes, and the deduction comes out of the checks starting January 2025. The 
GASCCP pledge deductions will be in the second paycheck of the month through 
December 31, 2025.

Q11: Is it possible to allow coordinators access to the giving portal before 
9/16/2024?
A11: No. Access to the giving portal will be granted on 9/16/2024.

Q12: How many coordinators may an agency have? 
A12: An agency should have a minimum of one (1) coordinator but may have more. All 
coordinators must be registered and designated by their Agency Head or HR leader at 
2024-2025-GASCCP-Coordinator-Designation
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Frequent Questions (cont.)

Q13: If a charity does not exist on the approved charity list, can the employee-
requested charity be added?
A13: No. The 2024-2025 GASCCP application period closed on March 31, 2024 
Applications were vetted and eligible applicants were reviewed and approve by the 
Georgia State Personnel Board on May 2024. Interested charities may be added to our 
charity communications list by notifying the GASCCP team at 
support@gasccp@doas.ga.gov. They may also stay abreast of GASCCP activities by 
visiting www.gasccp.org.

Q14: Will agencies need to get their campaigning videos and activities approved by the 
GASCCP team? 
A14: The GASCCP team will not need to review and approve agency-specific campaigning ideas 
for the 2024-2025 campaign. Coordinators should meet with their agency heads and/or HR 
leaders to obtain approval on their agency’s campaigning videos, activities and messaging.  

Q15: How will coordinators handle cash donations?
A15: For the 2024-2025 GASCCP campaign it is recommended that employee donations and 
pledges be made via the Online Giving Portal. However, should a coordinator receive any cash, 
check or money order donations, the Georgia State Accounting Office’s policy on Cash (Funds) 
Management must be applied. The policy and process for handling cash/funds donations is 
available on www.gasccp.org in the Coordinator Toolkit. 

Q16: Will agencies receive credit towards fundraising for donations made by check or 
money order
A16: Yes. However, please revisit the agency winning criteria for the 2024-2025 campaign. 
Online payroll pledging, online one-time donations and paper payroll pledges are the elements 
that go towards the criteria for winning agencies. 
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Frequent Questions (cont.)

Q17: How to reset Password on the America’s Charities Online Giving Portal?
A17: If you need assistance with your Username and Password, contact the Donor 
Services Team by email: Help@charities.org or visit  www.charities.org/support. 

Q18: How long will employees have to modify pledges on the America’s Charities 
Online Giving Portal
A18: Employees will have until November 16th make any changes to the pledges.

Q19: What is the last day agencies can submit ACH Forms from Fundraisers to be 
included in grand total?
A19: Agencies must submit ACH forms no later than December 6th.

Q20: Will agencies receive credit towards fundraising for donations made by 
check or money order
A16: Yes. However, please revisit the agency winning criteria for the 2024-2025 
campaign. Online payroll pledging, online one-time donations and paper payroll pledges 
are the elements that go towards the criteria for winning agencies. 
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Recap & Next Steps

 Become acquainted 
with GASCCP

 Review Coordinator 
Handbook

 Visit the GASCCP 
website and Giving 
Portal

 Check in with your 
Agency Head to 
discuss your agency’s 
plans

55

Plan your Virtual & In-
person Fundraising 
Campaign activities 
and schedule
Determine your area of 

greatest need



GASCCP Team
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Tina Bufford
Classification, Compensation 

& GASCCP Manager
Tina. bufford@doas.ga.gov

Sonja Willis
Business Analyst

Sonja.willis@doas.ga.gov

Tamara Bibby
Client Engagement 

Manager 
America’s Charities

gasccp@charities.org

Christina Cortez
Charitable Funds 

Manager 
America’s Charities

gasccp@charities.org

Carla Gracen
Compensation & Benefits Director

Carla.gracen@doas.ga.gov

Amelia Rivers
Human Resources Specialist 1

amelia.rivers@doas.ga.gov

mailto:gasccp@charities.org
mailto:gasccp@charities.org
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Human Resources Administration
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